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Luxembourg: 2B, Rue Nicolas Bove, L-1253 Luxembourg

Belgium: Tour Bastion, Place du Champ de Mars 5/10, 1050 Brussels

Belgium: Immeuble Arts & Lux Avenue des Arts 58 1000 Brussels

Greece: 19.0 km Markopoulou - Peania Ave., 190 02 Peania Attiki

Greece: 5, Agiou Georgiou Str., Cosmos Offices, 570 01 Patriarchika Pylaias, Thessaloniki
Greece: 10-12, Dorylaiou Str., 115 61 Athens

Greece: 1, Thoukididou Str., Tsapalaiika, 26504 Agios Vasileios, Patra

Romania: Decebal Boulevard No. 25 — 29, 030971 Bucharest, Sector 3

E@appodel éva ZUaTnua Aloxeipiong ETTIxeIpnoIakig ZUVvEXEIag Og CUP@VIa We To Traparrdvw MpedTuto yia
10 akGAouBo lMedio Epappoynig

e ENIXEIPHMATIKH EPEYNA, ANAAYZH, ZXEAIAZMOZ, ANANTY=H, ENOMOIHEH, AOKIMH, WHOIOMOIHEH, KATAXQPHEH KAI
MAHKTPOAOIrHZH AEAOMENQN, ZAPQZH EFTPA®QON, TEKMHPIQZH ZYMMNEPIAAMBANOMENOY MAPAIQIH, AIAGEZH KAI AIAXEIPIZH,
ErKATAZTAZH, ENMEKTAZH, ATOPA, MPOMHOEIA KAI ZYNTHPHZH MAHPO®OPIAKQN XYEZTHMATON KAI MPOIONTQN

o ZIXEAIAZIMOZ, EFKATAZTAZH, MAPAMETPOMOIHEH KAI ZYNTHPHEH AIKTYQN

e AEITOYPTIEZ MAHPO®OPIAKQN ZYZTHMATON (KENTPO EZYMHPETHEHE NEAATQN, AIAXEIPIZH
ZYZITHMATOZ, YNOZTHPIZH XPHETQN, TEXNIKH YNOZTHPI=H, EKMAIAEYZH, AOKIMH AMTOAOXHE)

o AIAXEIPIZH EPTON & MPOIONTQN

e  ®IANOZENIA MAHPO®OPIAKQN XYZTHMATQN / YIHPEZIQN

e YMHPEZIEZ ANAGEZHZ

e YMHPEZIEZ AIAXEIPIZHZ EMIKOINQNIAZ, MEPIEXOMENOY (CONTENT MANAGEMENT) KAI
ONTIKOAKOYZTIKQN MEZQN OMOY ZYMMNEPIAAMBANONTAI YMHPEZIEZ AHMOZIEYZHE, MPOQOHTIKEE ENEPTEIES KAl
KAMMANIEZ, YIHPEZIEZ ZYNTAZHZ KEIMENQN, META®PAZHE KAl TPA®IKOY IXEAIAZMOY ISTOZEAIAQN

e MAPOXH ZYMBOYAEYTIKQN YMHPEZIQN ZE EMIXEIPHZEIZ KAl YIIOZTHPIKTIKQN YIMHPEZIQN ETON
TOMEA THZ TEXNOAOTIAZ MAHPO®OPION KAI EMIKOINQNIQN

¢ KENTPO EMIKOINQNIAZ KAI YNHPEZIEZ EEYMHPETHZHE MEAATON

s YAIKO KAI YNHPEZIEZ MOAYMEZQN

e YNHPEZIEZ AIAXEIPIZHE AZOAAEIAZ

loxuel éwg: 2024-01-01

Api8. Eyypaorig MoTtotrointikoU: 20000200004180 ApXIKA TIOTOTTOINGN;: 2012

Mapia Ayatrntol

AiguBuvrpia MoTotroinong ZuaTtnudrwy Alaxeipiong kai Mpoidviwv

Opyaviopog MoTtotroinong Abrva, 2022-01-25
TUV AUSTRIA

H mapouoa Miarotoinon mpayuarotoifenke clugwva pe Ty Aladikacia EmBewpnong kai MoTotroinong
¢ TUV AUSTRIA kai emiTnpeital o€ TaKTd XpoviKd dlaaTruara.

TUV AUSTRIA HELLAS

A. Meooyeiwv 429

T.K. 153 43 ABrjva, EMdda
www.tuvaustriahellas.gr

=

Migromroinon £A
Ap. Miar. 236

.
10
-
<
ve
=
©
=
-
o
L
&)
o
o
<
.2
-
-
o
1]
(&
=
<
=
-~
[
14
w
&)
L
-
<
=
i
-
14
1]
(&)
-
<
X
=
-
14
w
N

CePRK442_A5 Headquarters in Athens bear the responsibility of the Certification decision

Vervielféltigung nur mit Erlaubnis des TUV AUSTRIA | The reproduction of this document is subject to the approval by TUV AUSTRIA | TUV®

004758-21-6



24 CERTIFICATE TUY

Management System as per
ISO 22301 : 2019

;T'B In accordance with TUV AUSTRIA procedures, it is hereby certified that
ol

= netcompany

E intrasoft

A NETCOMPANY - INTRASOFT

=,
S

Luxembourg: 2B, Rue Nicolas Bove, L-1253 Luxembourg

Belgium: Tour Bastion, Place du Champ de Mars 5/10, 1050 Brussels

Belgium: Immeuble Arts & Lux Avenue des Arts 58 1000 Brussels

Greece: 19.0 km Markopoulou - Peania Ave., 190 02 Peania Attiki

Greece: 5, Agiou Georgiou Str., Cosmos Offices, 570 01 Patriarchika Pylaias, Thessaloniki
Greece: 10-12, Dorylaiou Str., 115 61 Athens

Greece: 1, Thoukididou Str., Tsapalaiika, 26504 Agios Vasileios, Patra

Romania: Decebal Boulevard No. 25 — 29, 030971 Bucharest, Sector 3

Applies a Business Continuity Management System in line with the above Standard for the
following Scope

o BUSINESS STUDY, ANALYSIS, DESIGN, DEVELOPMENT, INTEGRATION, TESTING, DIGITALISATION, DATA REGISTRATION AND ENTRY,
DOCUMENT SCANNING, DOCUMENT INFORMATION (INCLUDING PRODUCTION, PROVISION AND MANAGEMENT), INSTALLATION,
DEPLOYMENT, PURCHASE, SUPPLY AND MAINTENANCE OF INFORMATION SYSTEMS AND PRODUCTS

o DESIGN, INSTALLATION, PARAMETERIZATION AND MAINTENANCE OF NETWORKS

OPERATIONS OF INFORMATION SYSTEMS (SERVICE DESK, SYSTEM ADMINISTRATION, USER SUPPORT, TECHNICAL SUPPORT,

TRAINING, ACCEPTANCE TESTING)

PROJECT & PRODUCT MANAGEMENT

HOSTING OF INFORMATION SYSTEMS / SERVICES

OUTSOURCING SERVICES

COMMUNICATION, CONTENT & MEDIA SERVICES INCLUDING PUBLICATIONS, CAMPAIGNS & PROMOTIONS, EDITORIAL,

TRANSLATIONS, AND WEB DESIGN

BUSINESS CONSULTING AND PROVISION OF SUPPORTING SERVICES UNDER THE FIELD OF THE ICT

CONTACT CENTER AND CUSTOMER SERVICES

MULTIMEDIA MATERIAL AND SERVICES

SECURITY MANAGEMENT SERVICES

Valid until: 2024-01-01

Certificate Registration No.: 20000200004180 Initial certification: 2012

Maria Agapitou

Head of Management Systems & Products Certification Division

Certification Body Athens, 2022-01-25
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS

429, Mesogeion Ave.

GR-153 43 Athens, Greece
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236
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